
BUILDING STRONG® 1 

Background Check Procedures 
 Required for any volunteer in one or more of the following scenarios: 

 Individuals who volunteer for more than 120 calendar days in a year 
 Positions that require wearing the Corps volunteer clothing/name tag who 

work independently of Corps personnel 
 Positions that require access to government files and records 
 Positions that require the collection or handling of fees   
 Positions that require access to a Corps networked computer 

  
 May be conducted, but not required for any of the following: 

 Individuals who volunteer for one-time events 
 Individuals who volunteer for less than 120 days and who do not meet any 

of the scenarios as described above 
 Volunteers who only work in proximity and direct supervision                         

by a Corps employee 



BUILDING STRONG® 2 

Background Check Procedures 
 Volunteer Coordinators shall work with their District Security Office to 

obtain background checks and ensure proper procedures are 
followed.   
 Districts with procedures in place (on NRM Gateway):  LRN, LRP, NAD, NWP, 

NWS, SAJ, SAW, SWL, SWT 
 
 

 Background checks shall be paid for out of project operating funds or 
District Security Office funds (if available).   
 
 

 All information received as a result of a background check will be held 
in confidence and handled according to Privacy Act regulation.  
Required components include, at a minimum: 
 Social security verification 
 Address trace 
 State or county criminal history 
 Sex offender registry to search all 50 states for known sex offenders 
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Computer Access for Volunteers 
 Volunteers requiring government computer                                                     

access connected to Department of                                                          
Defense (DOD) networks must be issued                                                                 
a Volunteer Logical Access Credential                                                                        
(VOLAC) card. 
 

 There is no cost for the VOLAC card, but there may be a cost 
associated with obtaining the required fingerprints during the 
background check process. 
 

 Volunteers who only use stand alone 
government computers that are not 
connected to a DoD network do not 
require a VOLAC 
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VOLAC Requirements 
 Volunteers must meet the following requirements to obtain a VOLAC: 

 Require frequent access to a DoD network to perform their duties. 

 Be a U.S. citizen 

 Be registered in the Defense Enrollment Eligibility Reporting System 
(DEERS) through the Trusted Associate Sponsorship System (TASS) 

 Receive a favorable National Agency Check with Inquiries (NACI) and a 
favorable FBI National Criminal History Check (fingerprint check).   

 Be eligible for a DoD sponsored unclassified network account in Army 
Knowledge Online (AKO) 

 Agree to be photographed and have fingerprints taken and                         
stored in the volunteer’s DEERS record.  
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VOLAC Procedures 
 Work with CPAC or the Security Office (SO) in requesting support 

from the Personnel Security Investigation - Center of Excellence.    
Fingerprints may be obtained by the SO or by local law enforcement 
officials on the SF-87 and submitted to the SO. 
 

 District offices must establish a TASS VOLAC program infrastructure 
by completing the following steps: 

 Submit a request for approval on DD Form 2875 to Meredith Walters, the 
HQUSACE TASS Service POC to establish a Trusted Agent Security 
Manager (TASM) in the District Office and a TASS Site ID for the District.   

 The TASM will need to complete six online training courses to become 
certified.  (Training takes approx. 6 hours and must be renewed annually.) 

 Once approved, the TASM may appoint Trusted Agents (TA) for each of 
the project offices within the District.  The TAs will need to complete              
three online training courses to become certified.  (Approx. 4 hours) 
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VOLAC Procedures 
 Once a District has the program set up, the following procedures must 

be followed to issue VOLAC cards to eligible volunteers: 
 

 The project volunteer coordinator (sponsor) will submit a request for a 
VOLAC card to a Trusted Agent (TA), which will typically be the 
Operations Project Manager or Natural Resource Manager at the project, 
or District Volunteer Coordinator.   
 

 The volunteer must complete an PSIP Release of Information Form NACI 
questionnaire,  OF-306 Declaration of Employment, have fingerprints 
done, and complete an SF-85 via a PSIP request.  (This can take 4+ 
weeks, so act early!) 
 

 The TA will review the request, create a volunteer record in TASS, and 
notify the volunteer coordinator to complete the request in TASS.  (10 min) 
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VOLAC Procedures 
 The volunteer sponsor or volunteer will complete the application                    

and return it to the TA for verification and approval in TASS. 
 

 The volunteer will be notified to report to the servicing DEERS/RAPIDS ID 
Card issuance facility for VOLAC issuance. 
 

 Volunteer Access Cards can be issued for a maximum of 3 years, but 
must be re-verified every 180 days by the TA or the card will be revoked.  
The eligibility expiration date should be set for the duration of the expected 
length of service. 
 

 VOLAC cards must be returned to a RAPIDS ID Card issuance facility for 
disposition, and access revoked in the TASS system when the               
volunteer completes their service. 
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VOLAC Responsibilities 
Roles Responsibilities 

HQUSACE VOLAC/TASS 
Service POC 

• Receive, process, and approve requests for TASS 
Site IDs and Trusted Agent Security Manager 
(TASM) appointments.  

VOLAC Trusted Agent 
Security Managers (TASM)  

• Register Trusted Agents (TA) 
• Transfer volunteer sponsorship between TAs 
• Remove TAs 

VOLAC Trusted Agents (TA)  • Create new VOLAC account in TASS 
• Approve, reject, or return VOLAC application 
• Re-verify VOLAC requirement 

Volunteer Sponsors • Determine the validity of a request for a VOLAC.    
• Obtain verification of a favorable NACI and favorable 
FBI (finger print check) background check.   

• Ensure that the VOLAC is retrieved and the TA is 
notified whenever a VOLAC is no longer required.      

Volunteer • Obtain VOLAC at DEERS/RAPIDS ID Card facility 
when approved. 

• Return VOLAC to vol. sponsor upon termination 
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Volunteer                       
Program Forms  
DD Form 2875: System 
Authorization Access 
Request   
(To obtain access to 
Trusted Associate 
Sponsorship System) 
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Volunteer Program Forms 
Standard Form 87: Federal Employee and Military Fingerprint Card 
(Used for background checks for VOLAC card) 
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Volunteer Program Forms 
Standard Form 85: Questionnaire for Non-Sensitive Positions 
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Volunteer Program Forms 
OPM 306: Declaration for Federal Employment 
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Resources: TASS Applicant                               
and TA User Guides 

http://www.corpslakes.us/volunteer/ 
 

http://www.corpslakes.us/volunteer/
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